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If you’ve never shopped or compared health insurance plans, don’t hesitate to ask for help and guidance.  The freedom to choose the right plan 

for you and your family is only valuable if you know how to choose the right plan. There are many avenues to finding IFP (Individual/Family 

Plans) that are just right for you:   

• HealthCare.gov website 

• Individual insurance carrier websites 

• Web brokers that consolidate this information and are agents-online 

• Face-to-face with local brokers/agents that sell these products (not all agents do) 
 

One of the easiest places to compare all IFP plans available to you, is a website run by the federal government, called HealthCare.gov.  This 

website provides options to help compare and select plans that are available on The Marketplace.  The Marketplace is simply a place that 

consolidates all IFP plans that are sold through various states in the US.  All plans that are sold “on” The Marketplace are also available “off” The 

Marketplace; and are identical.  There may be an occasional insurance company that offers a plan only “off” The Marketplace and can be 

seen/viewed only on that insurance companies’ website/portal.   

This document will walk you through the screens of HealthCare.gov.  This feature-rich website will show you all the plans available to you; as 

well as where/how to create an account so you may enroll in the plan you select. 

In General: 

Price is always an important factor.  As you can imagine, the richer the benefit (lower out-of-pockets, deductibles, etc.) the higher the premium 

(monthly cost paid to the insurance company).   

After price, an important next consideration is who is in the network.  Whether it’s a specific hospital or doctor, be sure to check and verify that 

your preferred provider is in the network of the health plan you’re choosing. 

Maintenance drugs (ones that you take regularly) are also important for you to verify as being covered.  A brand name drug may be covered by 

one company but only the generic version covered by another… so be as specific as you can.  
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STEP ONE: Go to:  www.healthcare.gov and click on the top tool bar tab that reads, “Get Coverage” 

 

 

 

 

http://www.healthcare.gov/
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STEP TWO: Select your State and then click SEE PLANS AND PRICES under the $ symbol below 
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STEP THREE: Enter Your ZIP Code, verify your county of residence and click continue  
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STEP FOUR: Enter in your (and dependent information if you want them covered) BY CLICKING ON START NEXT TO STEP TWO 
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STEP FIVE:  Click SKIP 
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INFORMATION: If you clicked on ‘See full-priced plans’ WITHOUT entering your age or dependent information it will show prices for a 35 year 

old.  
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STEP SEVEN (Disregard steps 7-: If you need to enter dependents, you enter that information by clicking “Start” next to Step 2. 
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SKIP this step, by clicking “Skip” 
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Click on the radio dial (circle) “You and other people” in order to add dependents you want to consider covering. Then click “Continue”.  DO NOT 

SKIP THESE QUESTIONS 
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Answer and click “Continue” 
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Enter in the box of “How many” … the # (count) of dependents that you want to insure.  NOTE:  Although the question asks about those that are 

on your federal tax return, there may be dependents that file their own taxes but still qualify for you to insure.  This question is geared to those 

seeking eligibility about a tax-credit and doesn’t apply to the HLTC ICHRA benefit. (If you have questions about who is considered a dependent 

eligible for coverage, be sure to ask HR or an Enroller).  
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Make sure you’re reading the header and “WHO” they are asking questions about… the first one is about YOU. 
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You can skip this page, since the HLTC ICHRA plan has nothing to do with your income. If you enter this information, it will not change the 

outcome of the plans you’re eligible to choose.  
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Once all your family data is entered, the page(s) of plans available are shown.  There will be multiple plans and multiple choices. The plans are 

sorted by premium, with the lowest being on the first page.  
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Be aware that if you enter data to “filter” your plan options, the filter results will be shown at the bottom under one of three columns… 

dependent on the data you entered.  A red “x” means that this specific plan does not have what you requested.  In this example, the filter was to 

find plans that included “Hamilton Medical Center (General Hospital)”.  You’ll note that the first plan shown “does” include Hamilton Medical 

Center and the second plan shown does not (as indicated by the red “x”). 
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Here is an example of where a Doctor was entered, along with a specific drug. 
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If you click “Like this plan” it will take you to a summary page where you can print this information for you to review later, you will also get a link 

to create a new account.  If you’re ready to enroll in a plan, click on “New? Create an account”. 
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This where you begin when you’re ready to create an account.  An account is required to enroll in a plan on healthcare.gov. 

 

 

 



 

 

2020 Benefit Year 
HOW TO FIND/COMPARE INDIVIDUAL/FAMILY PLANS 

 

10-201-2019                                                      HLTC – ICHRA How to Find Plans    31 | P a g e  

 

 

Here is the first page of the questions required to create an account on healthcare.gov 
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Finding and Comparing Plans FAQ’s 

1. What if I don’t want to create an account on healthcare.gov… what other ways may I enroll in a plan? 

a. If you want to avoid using the computer, you can call HealthCare.gov and enroll on the phone.  Call them at 1-800-318-2596 or 

(TTY: 1-855-889-4325) 

b. You can find the website for each carrier and enroll through their platform instead of using healthcare.gov 

c. You can find a certified navigator/agent/broker to assist you 

2. Who do I call or contact if I have questions? 

3. What happens if I don’t enroll a dependent now, but want to do so later? 

a. Open enrollment will end on November 15th and your choice will be locked in and unable to be changed unless there is a 

qualifying event which might provide you a Special Enrollment Period. 

 

 


