Hamilton

Long Term Care

2020 RENERT YEAR

How to Create a HealthCare.gov Account &
Enroll in an Individual/Family Plan

STEP ONE: Go to HealthCare.gov and click on Log in located in the upper right-hand corner.

Get 2020 heakth coverage. Healt' X =+ - ] X

€ > C @ healthcaregov
HealthCare gov f— g

GetCoverage  KeeporUpdateYourPlan  SeeTopics -  Get Answers

2020 Open Enroliment
runs from Nov 1 - Dec 15.
Are you ready?

First time applying here Have a 2019 Marketplace plan?

.
s i 5
' . oy
> b
k| v
i P ;

GET READY TO APPLY GET READY TO KEEP/CHANGE

4 am =] |

STILL NEED "19 PLAN? GET CONTACTED INCOME/LIFE CHANGE? DATES & DEADLINES

SEE IF YOU CAN ENROLL HELP FROM AGENT/BROKER UPDATE NOW sEE NOW

GET IMPORTANT NEWS & UPDATES W HEALTHCARE.GOV BLOG

57 up for emed ano text upcetes to get desdiine remvnders and other important informateon.
Octaber 10

= , e

—p—
Leza than ane month Y 2020 Marketplace Open Enrolment!

SEE MORE

RESOURCES CONNECT WITH US
. Questions? Cal 1-800-316-2596

A F

H L Type here to search
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How to Create a HealthCare.gov Account &
Enroll in an Individual/Family Plan

STEP TWO: Under the words Log In... click on the hyperlink next to the words “Don’t Have an Account?” Create one.

(8 Health Insurance Marketolace fc % =+ = o X

& G @ healthcare.gov/login Q & FE‘!I

HealthCare gov Individuals & Families small Businesses

H P Type here to search
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How to Create a HealthCare.gov Account &
Enroll in an Individual/Family Plan

STEP THREE: Select your State

Health Insurance Markstplace fo. % o - a x
<« C @ healthcare.govicreate-account a ¥ (E\!.

HealthCare.gov Individuals & Families Small Businesses Expatol  Login

Select your state

Select your state

Alabama
Alaska
. American Samoa

¢ e : Arizona Q e

Arkansas

California

Colorado

Connecticut

Delaware

District of Columbia

Florida

Georgia

Guam

Hawall

Idaho

Hiinois

Indiana

lowa

Kansas

H O Type here to search
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How to Create a HealthCare.gov Account &
Enroll in an Individual/Family Plan

STEP FOUR: Complete the information that appears on this screen

10-201-2019

Create an account

Create an account to apply for Marketplace coverage

If you already have an account, log in. If you're having trouble, don't create
another account. Get help if you're having trouble logging into your account

Select your state to get started

Pennsylvania

If you forget your password, we'l ask

1 understand and agree with the HealthCare gov privacy policy and terms

and conditions.

s emalls with important enroliment information,

sbscribe at any time by clicking the link at

CREATE ACCOUNT

Already have an account? Log in

HLTC — How to Create a Healthcare.gov Account & Enroll in an Individual/Family Plan
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How to Create a HealthCare.gov Account &
Enroll in an Individual/Family Plan

STEP FIVE: Click on “Continue” to Login

Your account is ready

You successfully verified your email address. Next, log in to start your
application.

CONTINUE TO LOGIN
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How to Create a HealthCare.gov Account &
Enroll in an Individual/Family Plan

STEP SIX: Finish entering your personal information

Healtthre.gov Small Businesses John & | A Log ot

Verify your identity & contact information

Tell us about :.'DLI"EEl:. Use your complete name as It appears on your legal documents (ke wour driver's license or Soclal Security card). Why do I need to '\."Erl;_\" my |E|E‘1t|t',"‘ [~ ]

John Middle Carson Suffix -
Phone number Date of birth

OO0 Home - MM/DDAYYY

Street address Apt./Ste. #

City Alabama - ZIP code

Sodial Security Number (S5N) @

HOOK-XH-HR

CONTINUE
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Enroll in an Individual/Family Plan

STEP SEVEN: Answer the questions, in order to verify your identity

Answer these questions so we can verify your identity

el oy yonar infsrmation, we've pul Eogethir & Tew quastions that only youTl be bk b arwer. W -

Wou may have opened a mongage loan in or around june 20 5. Please seksct the lender to whom you cunmerty malke:
your mortgage payments If you do not hove 3 mortgage, selsct 'WOME OF THE ABONE/DOES NOT APPLY.

AL MORTEALE
CITICORP MORT
EQUICREDIT
INDEPENDERCE ONE

MONE OF THE ABOVE/DOES MOT APPLY

¥ou may have opened an auto loan Inoor around jaruary 2016. Please select the lender for this account. f you do not
Fave such an auto loan, sslec "MONE OF THE ABOVE/DOES MOT APPLY.

AMIOUTH BE

T ALTD MNARCE

EAME AMERICA

SOMEREHIN BANK

HONE OF THE ABOVEDOES NOT APPLY

which of th s have you been associated wich? If there is not a matched business name, please
selet MONE OF THE ABOVE.

D M EXTERIOR INC

HOMEYWELL

EASTMAN KDDAK

LIFE HIEALTH BEMERITS AGENCY

MONE OF THE ABOVE/DOES MOT APPLY

‘Wou currently or previously resided on one of the following streets. Please select the street name from the foliowing
cholces.

BUBLE

EOUNTY LINE

HERITAGE

PINESTEAD

HONE OF THE ABOVEDOES NOT APPLY
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How to Create a HealthCare.gov Account &
Enroll in an Individual/Family Plan

STEP EIGHT: Once your identity is verified, check the two boxes at the bottom and then click, “Take Me to the Application”

HealthCare‘gov Individuals & Families Small Businesses John & ‘ Log

Your identity has been verified
You can now fill out your application for health coverage through the Marketplace.

Important Marketplace emails

If the Marketplace has your email address, we'll automatically send you important information, updates, and reminders about Marketplace
enrollment. You can opt out of these communications at any time. To do this, click on the "unsubscribe” link in the footer of any Marketplace email

Privacy & the use of your information

We'll keep your information private as required by law. Your answers on this form will only be used to determine eligibility for health coverage or help
paying for coverage. We'll check your answers using the information in our databases and the databases of other federal agencies. If the information
doesn’t match, we may ask you to send us proof. We won't ask any questions about your medical history. Household members who don't want
coverage won't be asked questions about citizenship or immigration status.

As part of the application process, we may need to retrieve your information from the Internal Revenue Service (IRS), Social Security, the Department
of Homeland Security (DHS), and/or a consumer reporting agency. We need this information to check your eligibility for coverage and help paying for
coverage if you want it and to give you the best service possible. We may also check your information at a later time to make sure your information is
up to date. We'll notify you if we find something has changed.

Learn more about your data, or view the Privacy Act Statement.

® | agree to have my information used and retrieved from data sources for this application. | have consent for all people I'll list on the application for
their information to be retrieved and used from data sources.

® | understand that I'm required to provide true answers and that | may be asked to provide additional information, including proof of my eligibility
for a Special Enrollment Period, if | qualify. I | don't, | may face penalties, including the risk of losing my eligibility for coverage.

TAKE ME TO THE APPLICATION

10-201-2019 HLTC — How to Create a Healthcare.gov Account & Enroll in an Individual/Family Plan 8|Page




How to Create a HealthCare.gov Account &
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Hamilton

Long Term Care

You will receive a code, or reference number, on the response screen from your online application indicating that your identity verification
attempt was unsuccessful. Reach out to the Experian Help Desk for assistance with identity proofing. You will need to write down the code on
the screen and give it to Experian. If you only make one attempt to identity proof, you may not receive the code or reference number until the

you make a second attempt.

If the reference number was generated, but you failed to write it down and cannot remember it when calling the Experian Help Desk, you may
be able to log back into the account and pull up the code or reference number again. You must verify their identity before they can submit an
application online and receive a final eligibility determination.

HealthCare.gov Individuals & Families Small Businesses jomn & | Logou: EE)

© VERIFY YOUR IDENTITY

¥ Gontactinf

10-201-2019

Your identity wasn't verified.

To verify your identity, call the Experian help desk at (866) 578-5409
and give them your code below

Your code: T7N-1E8-K5N-1A9-D2G
wn this code now, because you won't be able to see it

If your identity is verified over the phone, you may be asked about
changes on the call (like using your legal name instead of & nickname)
You'll need to make the same changes to your application, and you may
need to answer the challenge questions again. Select "Resubmit” to

continue.
If your identity isn’t verified over the phone, select "Resubmit” to

continue. Then, select "Resubmit information.” You'll then be asked to
upload documents to help verify your identity,

RESUBMIT

If you aren't able to call now, return to My Profile.

HLTC — How to Create a Healthcare.gov Account & Enroll in an Individual/Family Plan
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How to Create a HealthCare.gov Account &
Enroll in an Individual/Family Plan

STEP NINE: Make any changes that might be needed

Healtthregov Individuals & Families Small Businesses jonn & | @ Logout

Q@ MEREYENRIDENTIEY Contact information

2 Identity questions
You may need to change information on this page based on your phone call
with Experian. Make any necessary changes then click the "Continue”
button

Tell us about yourself. Use your complete name,
as it appears on legal documents (like your Social
Security card).

ny letters with special

First name Middle optional

John

Last name Suffix optiona

Carson Select...

Date of birth Social Security number opzional
]

MM/DD/YYYY XXX XXX

Email address

PCIA-3@yopmail.com

Street address Apt./Ste #. optiona

824 Deborah St

City State ZIP code
Jackson Mississipp +| | 39208-
Phone number Ext. optional Phone type (Select one.)
6015551234

Select.
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STEP TEN: Once verified, click on “Continue”

Identity Verified x -+ - X
& @ @ healthcare.gov/marketplace/auth/global/en_US/myAccount?from=individualApplicationg a fé
HealthCare.gov sake A | Logour [

< Blake Mixer

© VERIFY YOUR IDENTITY

Your identity has been verified

You can now fill out your application for health coverage thraugh the
Marketplace.

jon? If you applied for coverage with a
hone, or thraugh Medicaid, you can take
plication.

CONTINUE

STEMAP | GLOSSARY | CONTACTUS | ARCHIVE ACCESSIBILITY | PRIVACY POLICY | LINKSTOOTHER SITES | PLAINWRITING | VIEWERS & PLAYERS

@ USA.gov,

n . - AM
H £ Type here to search 3 A B g
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STEP ELEVEN: Click “next” to start your application (you are completing basic information at this point, not choosing a plan).

Individual Application - Startyou X = == = X
&« C @ healthcare.gov/marketplace/auth/GA/en_US/individualApplication?year=2019 Q % FE‘B
HealthCare.gov sake & | # Logou: [EEED
Georgia R
° : Start your application
b You can apply for any of these people on this same application, even if they already
have health coverage now:
FAMILY & HOUSEHOLD
ADDITIONAL
INFORMATION
REVIEW & SIGN
STEMAP | GLOSSARY | CONTACTUS | ARCHIVE ACCESSIBILTY | PRVACY POLICY | LINKS TO OTHERSITES | PLAINWRITING | VIEWERS & PLAYERS
O o
- . 7:45AM
i y 5 ® = 2 2
H L Type here to search A @B P g M
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STEP TWELVE: You must agree and click the bottom two items in order to “Save and Continue”

Individual Application

x4+ - &

&« G @ nhealthcare.gov/market, S/individualApplication?yeal Q F&)

HealthCare.gov sake & | * Logour [N
Apply

Privacy policy

Privacy & use of your information

<ep your information private a
form will only

ng the information in our
er feder . If the

utosend

o FAMILY & HOUSEHOLD

medical history. Household
o ADDITIONAL
INFORMATION

d questions about

o REVIEW &SIGN

your informatien is up to date. Welll notify you if v

changed.

earn more about your data

cy Act Statement

I agree to have my information used and
this application, | have con:

ved from data sources for

ligibility for

SAVE & CONTINUE

H O Type here to search
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STEP THIRTEEN: More basic information that you need to answer in order to Save and Continue

Indi x o+ - %
< C @ healthcare.gov/marketplace/auth/GA/en | JIApplication?year=201%conts R %
[ET—
°
2
o s
E=4
- LS \.aov -
= » a . , TATAM
H O Type here to search i 5 v i % APy O
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How to Create a HealthCare.gov Account &
Enroll in an Individual/Family Plan

STEP FOURTEEN: More questions to answer so that you can Save and Continue

3 Help applying for

coverage

Help applying for coverage

Tell us if you're getting help from one of these people

O srox
n P Type here to search
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STEP FIFTEEN: ..and even more questions to answer in order to “Save and Continue”

Individual Application - Helpapr X = +

<« € & healthcare.gov/marketplace/auth/GA/en_US/individualAp

Georgia e

Appiication ID: 3271850042

tting help from one of these people

o
v Privacy policy

¥ Contact information

3 Help applying for
coverage

4
~ EDIT
FAMILY & HOUSEHOLD
Youve told us no one else is helping you complete the application. You may
ey have other people help you in the future
INFORMATION
We need to make sure that only people who have your permission are
REER e e viewing the application. Enter a security response. Choose only information
that you'll know.
Question 1
nwhat city or town was your first job? v
Answer 1
SAVE & CONTINUE
STEMAP | GLOSSARY | CONTACTUS | ARCHIVE ACCESSIBILITY | PRIVACYPOLICY | LINKSTOOTHERSITES | PLAINWRITING | VIEWERS & FLAYERS

Q USA.gov
H AR Type here to search i \ o B p
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STEP SIXTEEN: You should answer “No” to this question, since you are not eligible for a tax credit.

Individual Application - Help par X == — x
&« C & healthcare.gov/market; auth/G Us/individualAp e Q W (3,

Georgia Apply

Application ID: 3271850042

v Privacy policy

v Contact information -
~ EDIT
¥ Help applying for

coverzge

4 Help paying for A
coverage Help paying for coverage

Want to see if you can get help paying for coverage?

FAMILY & HOUSEHOLD
vou may be eligible for a free or low-cost plan. or a tax credit to help pay your

monthly premiums,
ADDITIONAL

INFORMATION

You'll answer income questions to see what you

REVIEW & SIGN may qualify for.
You'l pay full cost for Marketplace health coverage.
I ot sure Answer 2 questions, and we'll help you figure eut

your next steps.

Next, youll see 3 summary of the information you've given us so far. Then, you can

shop fer and enrall in a Qualified Health Plan.
SAVE & CONTINUE

STEMAP | GLOSSARY | CONTACTUS | ARCHIVE ACCESSIBILITY | PRIVACY POLICY | LINKSTO OTHERSITES | PLAINWRITING | VIEWERS & PLAYERS

H £ Type here to search t 2 @ @ 4
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Enroll in an Individual/Family Plan

STEP SEVENTEEN: Verify who is applying for coverage in order to “Save and Continue”

Individual Application - Whone: X +

&« C & healthcare.gov/marketplac

th/GAfen_US/individualApplication?

eferences a % @
Georgia Apply

Appiication ID: 3271850042

v Privacy policy
¥ Contact information No

¥ Help applying for
coverage
I'm not sure
v Help paying for
coverage

5 Who needs coverage

o FAMILY & HOUSEHOLD

~ EDIT
o  ADDITIONAL

INFORMATION

© REVIEW&SIGN Who needs coverage

Who are you applying for health coverage for?

® Blake Mixer only]

Blake Mixer & other family members

Other family members, not Blake Mixer

SAVE & CONTINUE

STEMAP | GLOSSARY | CONTACTUS | ARCHIVE ACCESSIBILITY | PRIVACYPOLICY | LINKSTO OTHERSITES | PLAINWRITING | VIEWERS & PLAYERS

Q (’H\.gov
H R Type here to search

750 AM
& =W F Loy
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How to Create a HealthCare.gov Account &
Enroll in an Individual/Family Plan

STEP EIGHTEEN: Confirm or edit your answer to continue

Application 1D: 3271850042

Who needs coverage

© GETSTARTED

o Dt i) Who are you applying for health coverage for?
+ Contact information :
v

L
m
28]
s}
o
m

Help applying for

m
i)
=

m
e
m

coverage
er family members, no e
v Help paying for
COVErage
You're applying for health coverage for these
o FAMILY & HOUSEHOLD
people
o  ADDITIONAL Select "ADD A PERSON" below to add each member of your household whao's
e applying for health coverage.
o  REVIEW & SIGN Blake R Mixer m

Date of hirth
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INFORMATION: Click “next”

Individual Application - Whone: X = = X
< C @ healthcare.gov/marketplace/auth/GA/en_US/individualApplication?year=2019#FAHChapte: = %
siake & | Logout EEERD)

HealthCare.gov

Georgia ey

Application ID: 3271850042 -
Family & household

© GETsTARTED We need to know about everyone who is applying for ’ !
health coverage and their relationships to each other. 52

© FAMILY & HOUSEHOLD All fields are required unless they're marked optional.

1 Blake Mixer

ADDITIONAL
INFORMATION You may need:
> Social Security numbers
BEVIEW & StGN » Document numbers for any people with eligible immigration status

NEXT

SITEMAP | GLOSSARY | CONTACTUS | ARCHIVE ACCESSIBILITY | PRIVACY POLICY | LINKSTO OTHERSITES | PLAINWRITING | VIEWERS & PLAYERS

O Torom

751 AM
@ m ) ¥ P
Ao B 10/11/2019 =

ﬂ L Type here to search
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INFORMATION: Click “OK” to continue

Individual Application - Who nee X +
ar G

US/individualApphication?year=2019FAHC hapter

€ - C @ healthcare.gov/marketplace/auth/GA/en_US/in

Important information about how to complete this section
Please complete the “Family & Household" section of your application In one sitting. If you log
out before you finish the section. o if you try to change it later. you'll need to re-enter all your

nformation in this section.

L Type here to search

10-201-2019 HLTC — How to Create a Healthcare.gov Account & Enroll in an Individual/Family Plan 21|Page




Hamilton

Long Term Care

2020 RENERT YEAR

How to Create a HealthCare.gov Account &
Enroll in an Individual/Family Plan

STEP TWENTY: Answer the question and click “Save & Continue”

@ GETSTARTED

© FAMILY & HOUSEMOLD

1 Blake Mixer

ADDITIONAL

REVIEW & SIGN

~ BACKTO FAMILY & HOUSEHOLD

Blake Mixer's information

What is Blake Mixer's sex?

Female

H L Type here 10 search
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How to Create a HealthCare.gov Account &
Enroll in an Individual/Family Plan

STEP TWENTY-ONE: Enter your SSN# and answer the question below and click “Save and Continue”

{8 individusl Application - Applicar X 4
; Q ¥ (c'n

<« C @ healthcare.gov/market

Georgia

Application 1D: 32

@ GET STARTED

© FAMILY & HOUSEHOLD EDI
A T
1 Blake Mixer

ADDITIONAL

Blake Mixer's information

INFORMATION We need a Sodial Security number (SSN) if you want health coverage and have
an 55N or can get one. We use SSNs to check income and other information
REVIEW & SIGN to see who is eligible for help paying for health coverage. If Blake Mixer needs

help getting an SSN, visit socialsecurity.gov. or call Social Security at 1-800-
772-1213. TTY users should call 1-800-325-0778

Enter Blake Mixer's Social Security number

Social Security number oz

XK

Is Blake Mixer the same name that appears on his Social Security card?
® Yes

No

SAVE & CONTINUE

ACCESSIBILITY | PRIVACY POLICY | LINKSTO OTHERSITES | PLAINWRITING | VIEWERS & PLAYERS

SITEMAP | GLOSSARY | CONTACTUS | ARCHIVE

H L Type here to search
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Enroll in an Individual/Family Plan

STEP TWENTY-TWO: Answer the US Citizen question in order to “Save and Continue”

Individual Application - Applicar X = = X
&« C @ healthcare.gov/market n_US/individual Ap, ? AHImmigration Q (3.,
Georgia Apply

Application ID: 3271850042

@ GETSTARTED

o FAMILY & HOUSEHOLD

ADDITIONAL
INFORMATION

REVIEW & SIGN

~ EDIT

You don't have to be a LS. citizen or U.5. national to qualify for health coverage.
f other eligible immigration statuses, and choose the
bes yours,

Select"no” to v;
status that best de:

Is Blake Mixer a U.S. citizen or U.S. national?

re about immigration status

SAVE & CONTINUE

SITEMAP | GLOSSARY | CONTACTUS | ARCHIVE ACCESSIBILITY | PRIVACY POLICY | LINKSTO OTHERSITES | PLAINWRITING | VIEWERS & PLAYERS

@ USA.gov

S )

H £ Type here to search

10-201-2019

24| Page
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INFORMATION: If you answer “No” to the US Citizen question there will be additional questions and perhaps documentation that is

required.

Individual Application - Applicar X =

Himmigration

uth/GAfen_US/individualApplicat

< C @ healthcare.gov/marke

Georgia Apply

Application D: 3271850042
~ EDIT

& GETSTARTED

© FAMILY & HOUSEHOLD You don't have to be a U.S. ditizen or LLS. national to qualify far health coverage.

e Selact "no” to view a list of other eligible immigration statuses, and choose the
status that best describes yours,
28 ey Is Blake Mixer a U.S. citizen or U.S. national?

Learn more about immigration status

ADDITIONAL Yes
INFORMATION
® No

REVIEW & SIGN
(%) check here if Blake Mixer has eligible immigration status

If this person’s immigration status isn'tlisted here, he cr she may still be able
to get help paying for emergency services, including for labor and delivery if
they have a baby. In some states, pregnant women may also be able to get
hesalth care coverage

Document type

Learn more about document types

Selact.

SAVE & CONTINUE

| LINKSTO OTHERSITES | PLAINWRITING | VIEWERS & PLAYERS

STEMAP | GLOSSARY | CONTACTUS | ARCHIVE ACCESSIBILITY | PRIVACY POLICY

H P Type here to search
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STEP TWENTY-THREE: Answer the race/ethnicity questions in order to “Save and Continue”

Individual Application - Applicar X 4

< C @ healthcaregov/marke auth/GA/en_US/individualApplicat

Georgia Apply

Application ID: 3271850042 ~ EDIT

& GETSTARTED

© FAMILY & HOUSEHOLD Blake Mixer's race/ethnicity

1 Blake Mixer

used to help the U.S. Department of Health and Human
:and and improve the health of and health care for al

roviding this information won'timpact your eligibility for health

rage, your health plan options, or your costs in any way.

ADDITIONAL Is Blake Mixer of Hispanic, Latino, or Spanish origin? o,
INFORMATION

REVIEW & SIGN

Ethnicity (check all that apply)
Cuban
Mexican, Mexican American, or Chicano/a
Puerto Rican

Other

What is Blake Mixer's race?

Native Hawaiian

American Indian or Alaska Nativ

Asian Indian Other Asian

Black or African American Other Pacific Islander
Chinese Samoan

Filipino Vietnamese
Guamanian or Chamorro White

Japanese Other

Korean

SAVE & CONTINUE

H L Type here to search

10-201-2019 HLTC — How to Create a Healthcare.gov Account & Enroll in an Individual/Family Plan 26| Page




Hamilton

Long Term Care

2020 RENERT YEAR

How to Create a HealthCare.gov Account &
Enroll in an Individual/Family Plan

STEP TWENTY-FOUR: Review the Summary information and if correct, click “Save and Continue or edit and/or add another applicant.”

Individual Application - Househe X = == = x
<« C @ healthcare.gov/marketplace/auth/GAfen_US/individualApplication?year=2019#FAHSummary Q% G - .

Georgia Apply

Application ID: 3271850042 - EDIT

@ GET STARTED
@ FAMILY & HOUSEHOLD Summary
¥ Blake Mixer

2 Summal
——

Blake Mixer's information

o ADDITIONAL
INFORMATION
Sex Social security number  Name on SSN Card
o  REVIEW & SIGN Male (SSN): Blake Mixer

#H43%218)

U.S. citizen or U.S. national

ves

Home address Mailing address

105 N Rainsong Rd same as home address
Dalton, GA

30720-8045

Hispanic, Latino, or Spanish origin
No

Race
White

0 ADD ANOTHER APPLICANT

SAVE & CONTINUE

SITEMAP | GLOSSARY | CONTACTUS | ARCHIVE ACCESSIBILITY | PRIVACY POLICY | LINKSTOOTHERSITES | PLAINWRITING | VIEWERS & PLAYERS

A fed and paid for by

H O Type here to search i L A @ @ O
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INFORMATION: Click “next”

8 individual Application - Addtior X = o X
&« C @ healthcare.gov ket plica ! - apt Q # (?D
HealthCare. gov aae & Lozow: [0

Georgia Aopy

Additional

e i information 2?2
We need to know a few more things about you and .
© FAMILY & HOUSEHOLD your family to make sure we match you with the best
avallable programs to lower your heaith coverage
© ADDITIONAL HEs g @
INFORMATION

Al fiekds are required Lnkess Tey're marked optional

ACCESSIBILITY | PRIVACYPOLICY | LINKSTO OTHERSITES | PLAINWRITING | VIEWERS & PLAYERS

c USA.00v

n £ Type here to search

10-201-2019 HLTC — How to Create a Healthcare.gov Account & Enroll in an Individual/Family Plan 28| Page




Hamilton

Long Term Care

2020 RENERT YEAR

How to Create a HealthCare.gov Account &
Enroll in an Individual/Family Plan

STEP TWENTY-FIVE: Part of a federally recognized tribe? Answer and click “Save and Continue”

Individual Application - Addition X =+ = X
€ C @ healthcare.gov/marketplace/auth/GA/en_US, dualA ation?year=2019#tribeMembet a % "L
Georgia iy

o e

© GETSTARTED

© FAMILY & HOUSEHOLD

© ADDITIONAL E

INFORMATION
1 Other questions

REVIEW & SIGN

~ BACK TO ADDITONAL INFORMATION

Are any of these people a member of a federally
recognized tribe?

American Indians and Alaska Natives have special protections.

SAVE & CONTINUE

STEMAP | GLOSSARY | CONTACTUS | ARCHIVE ACCESSIBILITY | PRIVACY POLICY | LINKSTO OTHERSITES | PLAINWRITING | VIEWERS & PLAYERS

O Tsrw

ity realthcare gov/archive
= = = a " 757 AM
H L Type here to search i} = 5 ] A & m Q) ¥ P ]

10/11/2019

After this screen there a lot of eligibility type questions which may or may not be on the 2020 website... answer and hit Save and Continue
should you encounter them.
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STEP TWENTY-SIX: Click “next”

Individual Application - Review = X 4 = X
& (¢} 8 healthcare.gov/marketplace/auth/GA/en_US/individualApplication?year=2019#re: i Q % @L
HealthCare.gov ke & | # Logour 2N
Georgia o
Application ID: 3271850042 . o
Review & sign
© GETSTARTED Take a few minutes to review the information you
gave us. This is your chance to go back and make
changes before you submit your final application.
@ FAMILY & HOUSEHOLD = 2 Z be
@ ADDITIONAL
INFORMATION
© REVIEW&SIGN
SITEMAP | GLOSSARY | CONTACTUS | ARCHIVE ACCESSIBILITY | PRIVACYPOLICY | LINKSTO OTHERSITES | PLAINWRITING | VIEWERS & PLAYERS
Q USA.gov
; : = 59 AM
H L Type here to search - A m B L
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STEP TWENTY-SEVEN: Review the data you’ve provided and if correct, sign below and click “Save and Continue”

= al Applicat e x + - (=] X
< ¢ (2%
(RS-
o =
® seene
pommp—
— @
=
=
=
=
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STEP TWENTY-EIGHT: Sign and Submit your application data

TP Indvdan dppicaban-Signaer X 4 - 7 X

« C @ hoathearegow ( MaulAL t ac=20 1% t < %
- EDIT

@ GETSTARTED
@ FAMILY & HOUSEHOLD Slgn & SmeIt

@ ADDITIONAL
INFORMATION Read this statement, and check whether you
agree or disagree.

Georgla Apply

Application iD: 2

© REVIEW&SIGN

v Review application

Blake Mixer's electronic signature

Enter your name in the box above

SUBMIT APPLICATION

n £ Type hore to soarch
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STEP THIRTY: Click on “Continue to Enrollment”

Georgia Vv Apply Get Results

Continue to enrollment

You've finished and mitted your application, and viewe

pick 3 plan ond sul ocuments, and er

You must pick a pl y November o enroll through this Special Enroliment Period

CONTINUE TO ENROLLMENT

dy. you can upload them now. But, If you'd rather upload doc

What should | do if | think my eligibility results are wrong?
f you don't agree with what you qualfy for, you may be able to file an appeal.

You can appeal eligibility to buy Marketplace plans and also for enroliment periods. If you're applying for help paying for
coverage. you may also have the right to appeal cligibility for tax cre . cost-sharing reductions, Medicaid cligibility, and CHIP
eligibility. If you qualify for tax credits or cost-sharing reductions, you can appeal the amount you're eligible for.

Review your eligibllity notice to find appeals Instructions for each person in your household, Including the number of days you
have to file an appeal. Here's important informatio! consider when filing an appeal:
* You can have someone file or participate in your appeal, That person can be 2 friend. relative, lawyer, or other person,
Or, you can file and participate in your appeal on your own.
If you file an appeal. you may be able to keep your eligibility for coverage while your appeal is pending,
The outcome of an appeal could change the eligibility of other members of your household.
Depending on your state and your eligibllity results, you may be able to file an appeal through the Marketplace or you
may have to file an appeal with your state Medicaid or CHIP agency.
You can also mall an appeal request form or your
own letter filing an appeal to Health Insurance Marketplace. 465 Industrial Bivd.. London, KY 40/50-0001.

) Eligibilit
R Type here 10 search
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STEP THIRTY-ONE: You’ll be working down the list at the bottom, starting with #1... but first make sure the data up top is correct.

€« C & healthcaregov

x4

HealthCare.gov Individuals & Families Small Businesses 2 Bloke v | Espanol

s TR e
©234567 3 |camma

You're eligible to enroll in Marketplace coverage

woliment Period because of a life change.

Choose a plan by November 30, 2019 to get coverage

Select your health plan and complete t w by Novem 019.

For coverage to start:
—
[:::::] November 1,2019 October 31, 2019

December 1, 2019 November 30, 2019

&N afeer you select a plan, you'll need to supmit dacuments. Continue for more Information.

£

Report tobacco use

See If plans cover your doctors, hospitals & prescription drugs

Get an estimate of your total yearly costs

Choose health plans
Review dental enroliment

Confirm your plan choices & enroll
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STEP THIRTY-TWO: Answer the question about tobacco use (hint: See Tips is in orange at the bottom and has useful information).

BB (lmskninmrmes sans Sopoes ® 4 ) H
= & @ healthcare.gowmarke? place/ sty enr | consumerss da= 22 ¢ IBEO0L R car b= frusdt =G o bacon a u €

HealthCare.cov Individuals & Families UL & Blake v | Espatal

o ST s

1@ 3 4 5 8 7 & | Tohaco tiar

Report tobacco use

Blake R Mixer
Within the past six months, has Blake R Mixer used tobacco regularty?

NO  YES

Duikck Tips: Beporting

10-201-2019 HLTC — How to Create a Healthcare.gov Account & Enroll in an Individual/Family Plan 35|Page




Hamilton

Long Term Care

2020 RENERT YEAR

How to Create a HealthCare.gov Account &
Enroll in an Individual/Family Plan

STEP THIRTY-THREE: IMPORTANT to know if your providers and/or prescriptions are covered... enter the data to find out.

[ Health insurance plers S prices | X | 4

&« @ @ healthcare.gow/m acef i / 2 e
HealthCare . gov Individuals & Families [ESUEINEREEEEN

£ wiske v | Espadiol

1 2@4 5 6 7 8 | Do sougeweas

See if plans cover your medical
providers & prescription drugs

whi d
_Medlulpfovldeﬂ [

. like & doctar ar facility

Hamilton Medical Center, Inc,

Genersl Anute Care Hosprtal
Daiton, GA (0,00 mi 3way

Hamilton Medical Center Inc

h

CONTINUE

n prescription drugs selected VIEW / EDIT SELECTIONS m
Showall X

HligibityResuitsh.pdf  ~

®
=B
H P Type here to search
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INFORMATION: Useful tools to help you narrow down which plan is best for you and your family.

B esitn
€ C @& healthcar:

=truchit=GA%/oapc a & ¢

Individuals & Families Small Businesses L Blake % |  Espafal

[ YRERY CHANGE MY IRFTAUATIN

See estimates of each plan's total yearly costs

Yearly premiums Yearly deductible Copayments & Total yearly costs

Your premis or cost shanng or imit

Expect high use

SELECT LOW USE SELECT MEDIUM USE SELECT HIGH WSE

B oigibdityResatisi_pdf -~ Showsl | X

H 22 Type here to search
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STEP THIRTY-FOUR: More tools to help you make the right choice.... Click “next”

ealth insurance plans & prices . X - = I X

7]

&« C & healthcaregoy a W% (

3 tips: Compare plans fast

Fier pans by festre

.
8 SOMEARS R A

B EligibilityResultsN...pdf A
H R Type here to search
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INFORMATION: Facts about the types of plans offered. Click “See All Plans”

Fast facts: Plan categories

with high (FAPE Sy M All plans
ategories have nothing to do with care quality
Bronze Gold Platinum
4Fans LAY F1o%) IFas iy 2Fas
Awerage premium Average premium Awerage premium Awerage premium

5356

per mamth

M BligibilityResultsh... pd

H 22 Type here ta search ! ' i A o W g ¥
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STEP THIRTY-FIVE: There are a lot of links and ways to see more data on each of the plans that you are now seeing. They are shown to you
as the least expensive to the most expensive, but you can filter the results several different ways.

¢ C & healthcars gov/markstplace/authyenrod/mnmumery/7a ache <trundt- AR enrolimant-group/Hoalthye2 TeedfT-Ba2eAGT3.aF1 7-foATEct cdc/plans/rosuly aQ ¥

Ambertter From Peach State Health Plan - Ambetter Essential Care 1
(zo1|9) s

Mareaiy preniam Decactieis

$281.47 $7,900

HSA sligie

Ambetter From Peach State Health Plan - Ambetter Essential Care 2 HSA
(2019)

[T Desactivie

$291.30 $6,550

M EligitilityResulsN,...

n £ Type here to search
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STEP THIRTY-SIX: Once you choose a plan it will isolate itself and ask if you want to enroll in this plan. If yes, click “Yes and Continue”

<« @ @ heslthcaregow/marketplace/auth/enroll/consumers/7a=32718500428icache =trueBit=GA#/enmoliment-group/Hs 7cebT 4573-2F17-FcASd 761 cIc/plans/B3761GADBA01 T2 select a 4

HealthCare gov Individuals & Families [T 2 Bike v | Expel

Plan selection

nllialnt Health Plans - SoloCare Bronze PPO 40021 Whitfield
ronze | BB | Ben 1 51761 ac0

Munthily premium

$301.70

« Adult dental benefit not included

Would you like to enroll in this plan?

ES NO

COMNTINUE
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STEP THIRTY-SEVEN: In rare circumstances you may be required to submit documentation.

x o+ - =] X

B Hesith incurance plar
& C & healthcare.gov/marketplace/authyenroll/consumers/?a= 3271850042 &cache =truelit=GA#/entollment-group/sn-continy a w

HealthCare JOV Individuals & Families Small Businesses L v |1

You've chosen a plan. Now, we need more
information.

MORE AROUT SURMITTING
DOCUMENTS

F

B ogbilitykewltsN..pt A
n £ Type here to search
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STEP THIRTY-EIGHT: Confirm the plan choice and answer the question about dental coverage to “Continue”

B8 Sesith insuramce plans & pricas x4
2

©« C & healthcare govimarkelplace/authfenrolljoonsumerns7a= 3271550042 Scache=trusfil=GAS fenmmlliment-groug/co

TE-D0 ST CHANSE MY INFCRMATION

[

Confirm your plan choices and enroll

Take

Health plan for Blake R Mixer

Alliant Healch Plans
SodoCare Bronze PO 40021 Whitfleid Original health glan premium

Plan I: 23

3301.70

Heailth plan monthly premism you $301.70
pay

ted health plan.

B SigibityResuiish_pdf

H B Type here 1o search

43| Page

HLTC — How to Create a Healthcare.gov Account & Enroll in an Individual/Family Plan

10-201-2019




Hamilton

Long Term Care

2020 RENERT YEAR

How to Create a HealthCare.gov Account &
Enroll in an Individual/Family Plan

INFORMATION: IF YOU STOP IN THE MIDDLE OF A PROCESS... YOU will receive an email encouraging you to continue from where you left off.

fl:  Memsage  Help  Aobat @ Tel me what you wark ta da

S gnere m S ST S (Ahcvetar = Ta Manzger = ] Chfutes= Em = F 5§ ;:::m' iy q Hg

Dulsls Archi | Reply Foply Forsand P51 eom Emd 3 Dome Menw fusign Mark Calegerie Follos | Tandas Fowm | Cuslernee
- " - e - =
F s 7 h Mare Ireyaosete Y cemenen  F]| TN Gliane | poioe e - Upe = b et | Aloud o

5 Ediling Sperch | Foom

Oelele #epani it Stwpn & e Ta

HealthCare.gov

Application Submitted:

Pick your plan

Blake

Congratulations, you successfully submitted your 2019 application!

If you qualify for a Special Enrollment Period, it's time to pick your
plan. Come back to HealthCare gov o shop for the plan that best fits
your neads and hudget this year

You're almost finished - pick your 2019 plan today.

The HealthCare quv Team

Note: If your application shows you're eligible for coverage through
Medicaid or the Children’s Health Insurance Program (CHIP), you don't
mead Lo kg in lo pick e plan. Your slale agency will conlacl you dirsctly
aboul next sleps.

n A2 Type here to search
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INFORMATION: When you log back on ... select the bottom link ... GO TO MY APPLICATIONS & COVERAGE and select the application to
continue.
& vy x4

€
HealthCare

Need coverage for 2019?

etw

SEE MY COVERAGE OPTIONS

Want to learn more before you get started?

FIND OUT WHAT THINGS YOU'LL NEED TO APPLY

Need to make updates to a different application or do something else?

GO TO MY APPLICATIONS & COVERAGE

%
D e

n P Type here to search
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STEP THIRTY-NINE: Make a choice as to enrolling in a dental plan.

HealthCare gov Individuals & Families [ETORIEIT erree P —

Choose who should enroll in a dental plan

Al Lfrzise: thoasint ifnhale deinial soveraie of Fpou warh diTereiit derial covtrage.

n A2 Type here fa search
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STEP FORTY: Click on “Finish Plan Selection”

n X Type here to search

10-201-2019

el s T 32T BRI Bl arhe— e = S el -gras s s

HealthCare oo Inditviduals & Families Small Businesses B e % | Grpaia

Confirm your plan choices and enroll

AR 12 g[8 o et T e g b

Health plan for Blake R Mizer

Alllant Haalth Plans
FaloCare Bramze FRO 40001 Whikfles

tigimal hrzalth ghan premmm

Wealih plan monihiy pramus yoll
ey

FIREEH P A8 SFLFCTION
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STEP FORTY-ONE: RECORD the PLAN ID information or screen-print so you have this information.

You're almost done

To activate your new coverage and be fully enrolled, you must pay your first month’s premium by
your plan’s due date.

Health Plan for Karen Dravenstatt-Moc

Geisinger Health Plan

Geisinger Marketplace HMO 30/60/3500

Plan ID: 22444PA001003001

To avoid cancallation, you must pay your first month's pramium by the Amount due
estimatad effective date of 01/01/2017 $196.32

Your plan will contact you In the next few days with detalison

how to pay. You can also visit your plan online to make your
payment now (If your plan accepts online payment), or call. PAY FOR HEALTH PLAN NOW
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FREQUENTLY ASKED QUESTIONS (and some not-so-frequently asked as well)

1.

Why do | need an account?

An account allows you to electronically submit your application, compare and select QHPs, view the status of your application, and
complete other Marketplace-related activities.

Can | set up multiple accounts?
No, you are only able to create one account.
What if | do not have an email account?

You may create an email account with an email service provider of your choice or choose to submit a paper application to participate in
the Marketplace or by calling the Marketplace Call Center.

What if my password is not accepted?

If you are still unable to create a password after confirming you have followed the requirements, contact the Marketplace Call Center for
further assistance.

What if my username is not accepted?

You cannot select a username if it is already in use by another applicant. You should try another username or contact the Marketplace
Call Center for further help.

10-201-2019 HLTC — How to Create a Healthcare.gov Account & Enroll in an Individual/Family Plan 49| Page




Hamilton

Long Term Care

2020 RENERT YEAR

How to Create a HealthCare.gov Account &
Enroll in an Individual/Family Plan

6. Can | still set up an online account after | mail in my paper application?

If you have submitted a paper application and wish to set up an online account, you should contact the Marketplace Call Center to
obtain an application ID number after you receive your eligibility notice in the mail, if available. You should then go to the
HealthCare.gov website and create an online Marketplace account.

After logging into your account, click the “Find my application” hyperlink on the My Applications & Coverage screen and then enter your
application ID number that is linked to the paper application you submitted.

Please remember that all information - first name, last name, city, state, and ZIP code - for the person listed as the household contact on
the original application must be an exact match for the contact information used for creating an account on HealthCare.gov. From here,
you will be able to view your eligibility determinations and continue with the enrollment process.

7. Should | make sure to remember or keep a secure record of my username, password, and application ID once they are created?

Yes. You will need your username and password each time you log in to HealthCare.gov and you may need your application ID for certain
Marketplace activities (e.g., submitting supporting documentation, filing an appeal).

8. Why do I need to verify my identity?

To protect your personal information, you must take a few steps to verify your identity before you can finish creating a Marketplace
account and completing an application online. Without this process, an unauthorized person could create an account and apply for
health coverage in your name without your knowledge.

9. How does HealthCare.gov verify my identity?

HealthCare.gov compares your responses to identity verification questions with information from your Experian consumer report.
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Why was my identity verification unsuccessful?

Identity verification uses specific information contained in your Experian consumer report. Sometimes this information has not been
recently updated or the information is inaccurate. For example, you may have recently paid off a loan that has not yet been reported to
Experian. Other times, Experian may not have enough information about you in its systems to successfully verify your identity.

Will identity verification affect my credit score?

No. If you check your credit report, you may see an inquiry from CMS. CMS uses consumer reporting agencies like Experian to verify the
information you use to create an account. Your credit score will not be affected by inquiries from CMS.

If my identity verification is unsuccessful, will | be unable to enroll in a Marketplace plan?

If you are unable to verify your identity successfully, you should call the Marketplace Call Center. They will be able to assist you with the
identity verification process as well as with completing an application and submitting a plan selection.

Do | have to enter my Social Security number (SSN) to apply for health coverage?

If you have an SSN and you are applying for health coverage for yourself, you must provide your SSN. If you do not have a SSN or you are
not applying for coverage for yourself, you are not required to enter one, unless you are the tax filer whose tax return information is
used to determine eligibility for an applicant. However, even if you are not applying for coverage for yourself or are not the tax filer,
entering your SSN may allow the Marketplace to more quickly determine applicants’ eligibility for coverage. It may also help to prevent a
request from the Marketplace for additional documentation.

Why do | need to submit supporting documentation?

The Marketplace may request supporting documentation to verify the information you provided on your application. The Marketplace
verifies information to ensure only eligible individuals obtain coverage through the Marketplace and/or eligibility for help paying for
coverage.
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How do | convert my paper application to the electronic format if | have not yet submitted the application?

If you have not yet submitted your application, you will need to follow a manual process to convert your paper application to an
electronic format. You may create an account online and complete identity proofing. Enter the information you have collected on the
paper application in the fields provided by the Marketplace portal.

I want to change or remove an eligibility application that | previously started. How can | do this?

Log in to your account to view any eligibility applications that you previously submitted or that are still in progress. To remove an
application, click the “Remove” button listed under the application’s ID number. To edit information on an application that is still in-
progress, click on the application you would like to edit then select the “Continue Application” button.

How do | know when the Marketplace receives the documents | scanned and uploaded from home?
You can log in to your account and verify whether the Marketplace has received your documents.

If the document | am scanning has multiple pages, can | upload each page separately?

Yes, you may upload pages separately.

Why do you need to know if | currently have health coverage?

If you already have health coverage that meets MEC requirements other than individual market coverage, then you will not be eligible to
receive the benefit of APTC or CSR (although you may be eligible to purchase coverage through the Marketplace without financial
assistance). However, if you have job-based coverage but it is not considered affordable for you or it does not meet minimum value
standards, you might still be eligible to receive APTC and CSR to lower the cost of your QHP through the Marketplace (see definition of
minimum value standards in Appendix B).
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Can | see the plans | might be able to purchase before | finish my application?

Yes, on the HealthCare.gov homepage, you may select the “Change or Update Your Plan” link and then select the “See Plans and Prices”
link. After providing basic information including age, location, and the type of plan desired, consumers can view a list of plans and
estimated premiums.

Will I be able view, compare, and select QHPs while the Marketplace verifies my application information?

Yes, you will be able to view, compare and select a QHP. You will also be able to see the eligibility that you will be provided while the
Marketplace processes any supporting documentation that may be needed from you, if applicable.

What if | did not receive my eligibility results?

If you have an account, you should log in to your account and confirm that you have not received an electronic notice in your Message
Center. If you are waiting for a paper notice, you may call the Marketplace Call

How do | look at the different plans and compare them?

You may view and compare plans by logging in to your HealthCare.gov account or using the “See Plans and Prices” tool on
HealthCare.gov before you create an account.

Can | browse health plans in the Marketplace without creating an account?
Yes, you may browse and compare plans on the HealthCare.gov website.
When can | select my health plan?

During Open Enrollment or if you are eligible for an special enrollment period (SEP), you may select an insurance plan after you have
completed an eligibility application and received eligibility results indicating that you are eligible to enroll in a QHP through the
Marketplace.
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May | select more than one health plan?

You may only select one health plan for each individual. You may also select stand-alone dental coverage, if available. However, you may
select different health plans for different people on a single application by forming different enrollment groups in the enrollment section
of HealthCare.gov (after submitting the application).

Can | select a stand-alone dental plan QHP?

If you want to enroll in a stand-alone dental plan QHP through individual Health Insurance MarketplaceSM, you can select a medical plan
that includes dental coverage, and you may also select a stand-alone dental plan. You must be enrolled in a medical plan to enroll in
dental coverage in Individual Health Insurance Marketplace SM 22.

After | determine the filtering options for my plan comparison, how do | prioritize them?

You will need to determine what factors are most important to you. Some factors that you may want to consider include costs, providers
(like doctors, hospitals, and pharmacies) that the health insurer or plan has contracted with to provide health care services (known as
the “network”), and what prescription drugs the plan’s formulary covers.

When do | see the cost of the health plans?
You can see estimated costs of health plans before you apply.
Are all QHP benefits the same despite different QHP costs?

No, you will see differences within coverage categories, and you may see additional benefits that only some plans offer. However, all
QHPs provide coverage of the required essential health benefits and all QHPs (other than stand-alone dental plan QHPs) are considered
minimum essential coverage (MEC).

HealthCare.gov offers several different tools to help consumers compare and contrast plans, including filtering and sorting options,
yearly cost estimates, and in-network provider and medication coverage look-up tools.
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. How do | make payments?

Your insurance company will inform you of the acceptable methods of payment.

Generally, you can make payments through your health plan’s website if the issuer makes online payments available, by phone if the
issuer accepts payments by phone, or via mail directly to the health plan. You will not make payments for individual market coverage to
the Marketplace, but the Marketplace may help redirect you to your health insurance company’s website so you can pay your premium.

Can | make payments by check? May | pay in cash?

Your health insurance company will inform you of the acceptable methods of payment. Health insurance companies are required to
have methods of payment that are available to consumers who do not have checking accounts or credit cards.

What happens if | miss a payment? Does my coverage end?

You will need to contact your health insurance company to confirm what happens after missing a payment. Coverage might not end
immediately, and your health insurance company may provide a grace period. Under Marketplace rules, QHP issuers must provide a
grace period of three consecutive months for an enrollee, who when failing to timely pay premiums, is receiving advance payments of
the premium tax credit. They must also grant enrollees who do not receive advance payments of the premium tax credit (APTC) a grace
period in accordance with state laws. Agents or brokers and consumers may want to contact their State Department of Insurance (DOI)
for more information on grace periods based on state rules.
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RESOURCE CONTACT LIST
Contact Information What does this resource do? How should consumers use this
resource?
Center for Consumer Information www.CMS.gov/cciio/index.html This entity implements many * To gather more information on the

& Insurance Oversight (CCIIO)

provisions of the Affordable Care
Act, the health reform bill signed
into law in March 2010. CCIIO
oversees the implementation of the
provisions related to private health
insurance.

Affordable Care Act by referencing
detailed fact sheets, FAQs, and other
resources.

Experian Help Desk

1-866-578-5409 The Experian Help Desk assists
consumers with verifying their
identity over the phone so that
they may proceed with eligibility
and enrollment activities after
creating an account on
HealthCare.gov.

¢ To verify their identity over the phone
if they were unsuccessful in their
attempt to verify their identity on
HealthCare.gov. When necessary, the
Marketplace will give consumers a
unique identity verification code and
instruct them to contact the Experian
Help Desk.

Marketplace Call Center

1-800-318-2596 The Marketplace Call Center aids
TTY: 1-855-889-4325 consumers who need information
(all languages available) or want to enroll in health coverage

through the Marketplace.

¢ To get answers to questions while
applying for health coverage using the
online or paper application.

¢ To apply for health coverage over the
phone.
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HealthCare.gov

www.HealthCare.gov

This website allows consumers to
access information about the
Affordable Care Act and to enroll in
health coverage through the
Marketplace.

¢ To find out about health coverage
options available through the
Marketplace.

¢ To apply for health coverage online.

¢ To get real-time answers to questions
using the online chat function.

Internal Revenue Service (IRS)

www.IRS.gov

This federal agency collects taxes
from individuals and businesses in
the U.S.

¢ To learn more about the effects of the
Affordable Care Act on consumers’ tax
returns.

Medicare

www.Medicare.gov

This federal program is run by CMS
and provides health coverage to
qualified individuals who are 65
years of age or older and/or have a
disability.

¢ To learn more about eligibility for
Medicare or apply for Medicare online.
¢ To learn more about or make changes
to existing Medicare benefits.
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